
Equips participants with the knowledge and skills to conduct internal audits that are objective, structured, and
value driven. It emphasizes the auditor’s role in supporting organizational improvement by applying professional
judgment, gathering and analyzing evidence, and communicating findings effectively.  This workshop is part two of
three required to train internal auditors.  The next course in the series concentrates on the requirements of the
standard your organization follows.  Impact Washington offers training in ISO 9001, AS9100, ISO 14001, and ISO
13485.

WORKSHOP DESCRIPTION:

INTERNAL AUDIT TRAINING
GENERAL

WHAT PARTICIPANTS WILL GAIN:
This 8-hour workshop is designed for new auditors and current auditors seeking to improve their skills who already
have a working knowledge of the benefits of Quality Systems.  Each participant will receive a certificate of
participation. 

TOPICS INCLUDE: LEARNING OUTCOMES:

The ISO 19011 audit process

Remote trainingClassroom Training

The role of internal auditors

Plan, conduct, and lead audits

At the end of this training, participants will be able to:

Audit skills in practice

Quality systems as business systems
Collect and analyze objective evidence 

Where:

When:

Cost:

Register at:

Register by: 

SIGN-UP AND LOGISTICS:

Evaluate the effectiveness of management
systems

Identify nonconformities and opportunities
for improvement

OPERATIONAL
EXCELLENCE

Prepare and present audit reports

Follow up on corrective actions


